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ATLANTA, GA -- 05/20/10 --ClickFox, the pioneering leader afistomer

} : : ] le m
ZNeed help to choose CRM  experience _analytics(CEA) software and solutions, was recently Google mymn

Search, Compare, Review & Evaluate 100+ CRM gggvsvaarsp‘i interviewed and mentioned in a report titleRel Time Analytics for =~ Need help to choose Cf‘)‘(’:‘;s,\‘;
www.getapp.com/erm-sofware  CoONtact Center’ Forrester Research, Inc., 2010. In the repatahalyst Search Con}pare

discusses how organizations today can leverageoroest experience . ... e euaiuate 100+

Know Your Competitors  gnalytics to gain valuable insight into customendéors and attitudes.
Primary Competitive Intelligence Get information from the source yt 9 9 CRM Software & SaaS
www.fletchercsi.com apps

ClickFox is one of several vendors featured in Boerester report which www.getapp.com/crm-software
points at a lack of meaningful customer data asaomchallenge for

contact centers. "Most metrics that report on angg call handling do notKnew-Your Competitors
Primary Competitive

Intelligence Get
information from the

BMT - Salesforce.com CRM
ni*NNN K77 (ro1 ni* 30-7 'woy owAn NiNR? 'y CRM nininne

bmt-business.co.ilSalesiorce.com  report on the customer's experience while navigatinltiple contact center
channels, such as IVRs, email, and the Web," aouprtb the report.

ot Fron ERP Evaluation R H"ns fgrii:vfar“gzzscjgi?; "Although typical reporting practices segment daten separate channels, source
. Icomparisons  they don't reveal the entire story of the custosnexperience.” www.fletchercsi.com
ERP.SoftwareResearchTools.com
Google nymn Speaking specifically about ClickFox, the repostssd’ClickFox Customer  BMT - Salesforce.com
Experience Analytics offers a unique capability wits Task Analysis CRM

engine that examines key customer activities ant$ &d Avrtificial Intelligence engine to identifyistrepancies between system nn'w CRM nnno
design and actual interactions across multiple wéksto provide meaningful insight.” The reporiattails how ClickFox saved 30-7 'way owan ninii?
a wireless provider $7 million by providing insighto web site issues driving increased call volsntethe contact center. niaUnnn K77 |01 or

omt-business.co.il/Salesforce.com

The report is available for download for a limitedime from ClickFox at the following link: Top 50 ERP & MRP
http://www.clickfox.com/blog/forrestereattime Systems

Get Free ERP Evaluation
ClickFox's customer base includes leading orgaiozatin the telecommunications, healthcare, fir@nservices, insurance, Reports for Software
technology and retail industries. With nearly llidil interactions processed monthly, ClickFox ie tharket leader in analyzing Icsoer:wecszr;i
and improving customer interactions across indestind all interaction touch points. rp SO,W“Hpésemﬂm,s com

ABOUT CLICKFOX Outbound Call Centers
ClickFox is the defining leader of customer experience yaital (CEA) software and solutions. Transcendinbdted single . are vour one Source
channel view, ClickFox CEA patented behavioral gsiglengine provides a visually intuitive mappirigth customer interactions 1, outsource No Charge.
-- from IVR, retail, web, and email to agent CRMski®ps, handheld devices, and interactive kioskdekvering unparalleled icontact Us Now For Info
visibility to uncover hidden connections and revieattom-line customer insights. Deployed by soméhefnation's largest telcosyww.worldwideCallCenters.com
financial institutions, among other Fortune 500eentises, ClickFox has a proven track record opihgl world-class service

providers dramatically boost operational efficieraayd profitability
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